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2 x Housing Income Lead Officer
3 x Debit Control Officers
6 x Income Officers 
1 x Income Officer (Former Tenant 
___Arrears)
1 x Court Officer
1 x Recharge Officer 

Tenancy 
Sustainment 
Team Leader

Mandy Peters 
 

1 x Tenancy Lead Officer
1 x Tenancy Lead Officer (job 
___share)
11 x Housing Officer
1 x Support Co-Ordinator 
1 x Garage Management Officer

3 x Supported Housing Lead Officer
1 x Lifeline Installer 
1 x Support Co-Ordinator 
1 x Development Officer 
32 x Supported Housing Officer

1 x Tenancy Sustainment Lead Officer 
4 Tenancy Sustainment Officers 
1 x Surveyor 
1 x Welfare & Sustainment Lead 
___Officer
4 x Welfare & Sustainment Officers

Contract Team 
Leader

Adrian Hoole
 

Compliance Team 
Leader

Ricky Lang
 

1 x Policy, Projects & Engagement Lead   
___Officer
1 x Policy, Projects & Improvement Lead 
___Officer 
1 x Private Sector Housing Lead Officer 
3 x Housing Projects & Engagement Officer
1 x Quality, Insight & Improvement Officer
1 x Digital, Engagement & Improvement 
___Officer 
1 x Private Sector, Insight & Improvement 
___Officer
1 x Strategic Housing Co-ordinator
1 x Environmental Health Officer 
1 x Home Energy Conservation Officer
4 x Private Sector Enforcement Officer
1 x Private Sector Support Officer

Business & Asset 
Improvement 
Team Leader
Simon Smith

 

1 x Lead Officer
6 x Building Surveyors 
1 x Empty Homes Lead Officer
1 x Empty Homes Surveyor
1 x Empty Homes Performance & 
Monitoring Officer (job share)

1 x M&E Surveyor 
1 x Technical Support Officer
1 x Risk, Compliance and Health     
___& Safety Officer
1 x   Risk & Compliance Officer
1 x Private Sector Housing Officer
1 x Adaptations Surveyor
1 x Support Officer (Adaptations)

1 x Estates/Cleaning Lead Officer
38 X Cleaning Operatives 
2 x Leasehold Officers 
1 x Business Systems Developer
1 x Database & Performance Officer
1 x Technical Support Officer 
3 x Neighbourhood Support Officer

Strategic Housing 
Team Leader

Cynthia Hayford
 

Strategic Housing 
Team Leader
Tracy Vause

 

3 x Housing Development Lead Officer
1 x Development Officer
1 x Development Team Co-Ordinator 
 

1 x Homeless Prevention  Lead Officer
1 x Temporary Accommodation Lead Officer
5 x Homeless Prevention & Assessment Officers 
3 x Temporary Accommodation Officers 
1 x Homeless Prevention Triage Officer

3 x Lettings Officers 
1 x Housing Advice & Allocations Lead Officer
2 x Housing Advice Officers 
2 x Allocations Officers 

Strategy, 
Improvement & 

Engagement 
Team Leader

Emily-Rae 
Maxwell

 

1 x Independent Reviewing Officer 

Housing 
Development 
Team Leader

Jo Deacon
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